REVENUE OPERATIONS: TARIFF REASSIGNMENT OBJECTION

Tariff Reassignment Objection

What can this objection form be used for?

This objection form can be used to lodge a tariff reassignment objection to a decision Essential Energy has made with
regards to a tariff reassignment either initiated by the customer’s retailer or by Essential Energy. The tariff
reassignment decision made by Essential Energy is based on an assessment of a nhumber of criteria, including
customer’s load, connection and/or metering characteristics and is made in accordance with our Procedure for
Network Tariff Assignment and Reassignment. Our written notification to you will state why your tariff is being
reassigned.

The conditions relating to our network tariffs are outlined in our Network Price List and Explanatory Notes which is
available on our website using the following link Electricity Network Price List. This form is to be used where you are
of the opinion the decision made in our written notification to you is not in accordance with this Network Price List and
Explanatory Notes.

Customer and premise details (*Indicates a mandatory field)

*Retailer: *NMI:

Customer’s Name:

*Street Number: *Street Name:

*Suburb/Town: *Post Code:

Tariff Reassignment Details

This objection is in relation to Essential Energy’s decision regarding (please tick one):

> Retailer initiated Network Tariff Reassignment D
> Essential Energy initiated Network Tariff Reassignment D
Date on letter or email communication (Notification) received from Essential Energy: [/ |

Objections Details

The customer’s retailer should provide reasons for their objection. The customer’s retailer is encouraged to attach as a
separate document:

> The reasons for the objection to Essential Energy’s decision regarding the Tariff Reassignment

> Provide any supporting evidence or documentation

Conditions Applying To The Objection

> Customer’s retailer to sign and e-mail the completed form and any supporting evidence and documentation to
networktariffchange @essentialenergy.com.au.

> The retailer acknowledges that he/she has read the Procedure for Tariff Assignment and Reassignment and that the
information provided in this form is true, accurate and complete.
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> The retailer is wholly responsible for communicating the correct information to Essential Energy and also conveying
the decision made by Essential Energy to the customer.

> The retailer acknowledges that if the completed objection form is received within 20 business days from the date the
retailer was advised of the original tariff reassignment decision, Essential Energy will apply the changes following a
successful objection from the last actual meter read date prior to the original tariff reassignment application.

> The retailer acknowledges that if the completed objection form is received after 20 business days from the date the
retailer was advised of the original tariff reassignment decision, Essential Energy will apply the changes following a
successful objection from the last actual read date prior to the date the completed objection form is received.

> The retailer acknowledges that, notwithstanding when the completed objection form is received, if Essential Energy
requests further information pertaining to the objection application and such information is not provided within 20
business days from the date requested, Essential Energy will apply the changes following a subsequently successful
objection from the last actual read date prior to the date the additional requested information is received.

> Essential Energy may request the retailer to re-submit the Tariff Reassignment Objection Form if the initial form is not
correctly completed or if the form is modified in any manner.

Retailer’s details

Name (person lodging the objection form):

Retailer's Business Name:

Telephone Number: ( ) Email:
Signature: Date:
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