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Customer to Complete 

Request for Dark Fibre Connection 

 

This request is for Essential Energy to provide a desktop study to connect and licence dark fibre at locations as 
requested by the customer. Customers seeking approval to connect to Essential Energy Dark Fibre must complete 
and submit this request to fibre.optic.connections@essentialenergy.com.au 

 

By completing the desktop study, Essential Energy will determine the below: 
• Essential Energy to confirm available dark fibre to fulfill the customer’s request. 
• Essential Energy network structure load constraints 
• Site location and accessibility 
• Detailed site reconnaissance (walkover) survey 
• Council and Dial Before You Dig approval 

 
Application Fee: 

 
Following submission of this application, Essential Energy will provide the customer with a purchase order for a 
non-refundable fee of $5,000.00 plus GST for which the customer will need to pay prior to Essential Energy 
commencing and designing works associated with the assessment of this application. 

 
Customer Details: 

 
Company Name:  

Company Address:  

Customer ABN:  

Primary Customer Contact:  

Primary Contact Email:  

Primary Contact Telephone:  

 
Customer Technical Contact Details: 

 
Name:  

Contact Email:  

Contact Telephone:  

 
Customer Billing Details: 

 
Company Name:  

Company Address:  

Primary Contact Email:  

Primary Contact Telephone:  

Customer Reference / Purchase Order 
Number: 
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Connection Details: 
 

Point A End location / address:  

Point B End location / address:  

Drop off Intermediate location / address:  

Fibre Pairs required:  

Target Date of Commencement:  

Order Description:  

 
Customer Authorised Representative Approval: 

 
This request signed for and on behalf of the customer by its authorised representative. 

 
Name:  

Title:  

Signature:  

Date:  

 
Essential Energy Contact Details: 

 
Application to be emailed: fibre.optic.connections@essentialenergy.com.au 
Phone: 0437 142 426 
Contact: Warren Ryan, Fibre Product manager 

 
Disclaimer: 

 
Essential Energy will make no payment for the resources used by customer in the preparation, lodgement and, if 

relevant, presentation of the submissions. 

Essential Energy will not proceed with requests until payment is received. 

Essential Energy reserves the right to reject any application in relation to the subject matter of this document. 

Any negotiations regarding agreement are subject to a formal written and executed document setting out the final 

terms concluded between the parties. 
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