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How to Use Oracle Guided Learning Quick
Reference Guide

Why should | use this Use this guide to learn how to use the Oracle
guide? Guided Learning application.

Who might use this This guide can be used by Essential Energy
guide? suppliers who have access to the Supplier Portal.

 Supplier Creates Response to Negotiation

What Oracle Guided Invitation

Learning guides are * Supplier Download Negotiation Spreadsheet

- ?
available’ « Supplier Upload Negotiation Spreadsheet

» Update Supplier Profile

This guide provides information to assist you to complete a task within Oracle using the Oracle
Guided Learning application.

Step Component lScreenshot

Open the Guided —
Learning widget from the =
Supplier Portal.

Good morning, John Wills!
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Click on the (§) icon for
Things o Firish interactive guides.
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Step Component |Screenshot
Guided Learning Menu sargy a

E Finteractive Guides
Good afternoon, John Wills! = ||| Wekcome o Gutea Leaming
Create Content Zones
Search and Select the Guide Deege snemployee pfiatesenice g
name of interest to start being
Promote a Wgpier from My Team 1
= | stepped through. " '
@ @ES:!
ffanage Bank Accounts <
|E + HR Helpdesk
,PV"‘“QV Purchasz Crers Reassign a Service Request 7
Create Resource Teams for Help Desk
Alternatively, click on the Cueves 7
arrowhead next to the Guide’s Create Resource for Help Desk Queues 1
Things t{ Name to view the steps. Deleting Quete v
Updating Queue I
5 days ago X Tweek
' Creating a Queue = 4
Assigned to Me o B
Supplier Profile Supp Create Service Request 1
4 Change Rque;: 13001 Char} ‘mProcurement
anceled by was
Essential Energy ESSeriuar rmeiBEnnnd in Cnagfinnairas

Created by Me

VI ew a Lear n I n g G u I d e Welcome to Guided Learning Last updated: 30/10/2020 |~
Vla two Opt|0ns STEP VIDEO

Service Help Desk Business Plai 3

Click the Play button to view as a
Step Video.

BPRINT | A EMAL

pdates Data Exchange

View the steps one-by-one through
scrolling down or print them as a

® 06 © 0 %l PDF.

]
- I Negotiation 112 Negot
Welcome to Guided Learning t 8001 (Supplier Training) Was (Trainir

Moving the Oracle
Guided Learning widget.

energy

My Client Groups Partner Management Sales Service Help Desk Business Plai 3

QUICK ACTIONS apps

Document Records

Document Deiivery Preferences g e

Mass Updates Data Exchange

Move the Guided Learning widget
around the edge of the screen by
clicking on it and dragging it.

5 days ago x 1weekago X 2weeksa
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Supplier Profile Negotiation 112 Negot
Change Request 8001 (Supplier Training) Was (Trainir

| Page 2 of 3



L ———
ﬁ Oracle Guided Learning — Quick Reference Guide

e,

Step Component |Screenshot

Close the Oracle Guided
Learning widget.
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You ean move Guicled Learning widget around the edge of the screen
by clicking on the widget and dragging.

STEP 8

Select the X (Close button) at the
top right to minimize the Guided
Learning widget
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Dtz Excnange
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